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Inside Your Council

Investing locally to make our city liveable,
sustainable and well planned for future growth

Active Ageing and Disability Services
Home care, personal care, respite care, home
maintenance, meals on wheels, social support,
Veteran Affairs home care, positive ageing together
newsletter

Advocacy/Lobbying
Representing local views to other levels of government
to help fund local projects and programs

Assets and Infrastructure

Planning and maintaining Council’s $1.2 billion worth
of assets including 300 buildings, 700 km road, traffic
management, 990 km footpaths, 22,753 km drains,
34,648 stormwater pits, parking areas, street lighting,
signage, boardwalks and 118 bridges

Aquatic Centres (Swimming Pools)

» Peninsula Aquatic Recreation Centre (PARC), corner
Cranbourne Road and Olive Grove, Frankston.
Contact: 9781 8444 or parcfrankston.com.au

* Pines Forest Outdoor Aquatic Centre, corner
Forest Drive and Lehmann Street, Frankston North.
Contact: 8773 9630

Bicycle and Walking Paths
Explore Frankston City by foot or on bike.
Map available

Boat Ramps
Recreational boating and parking permits for Olivers Hill
and Kananook Creek boat ramps

Building Services
Building advice, property information, permit applications,
safety inspections and advice

Child Care
Mahogany Rise Child and Family Centre in
Frankston North

Citizenship
Australian Citizenship Ceremonies

Community Centres/Neighbourhood Houses
+ Belvedere Community Centre, Seaford, 9776 8922
+ Ebdale Community Hub and Learning Centre,
20 Ebdale Street, Frankston, 9293 7102
* Frankston North Community Centre, 8773 9546
* Frankston South Community and Recreation Centre,
55 Towerhill Road, Frankston South, 9293 7122
« Karingal PLACE Neighbourhood Centre, 8786 6650
« Langwarrin Community Centre, 9789 7653
* Lyrebird Community Centre, Carrum Downs,
9782 0133
*  Orwil Street Community House, Frankston,
9783 5073

Community Development
Local Area Community Plans and Health and Wellbeing Plan

Community Grants

Funds awarded each year to help local groups deliver
projects, programs and new or improved services that
benefit Frankston City. Miscellaneous grants also available

Communications

Council's newsletter Frankston City News is published six
times each year. Council also offers a regular electronic
newsletter, full page “Your Council, Our Community’ listings
in the local newspapers, website and social media sites

Community Safety
Safe taxi rank, safety campaigns, CCTV security cameras
and monitoring and school crossing supervisors

Council Meetings

Meetings are usually held every three weeks on a Monday
at 7pm at the Frankston Civic Centre. See website for dates,
agendas and minutes of meetings

Economic Development

The Build Your Business program offers a range of
services that assist local businesses to grow and prosper.
Investment attraction is also a key focus

Emergency Management
Municipal Emergency Management Plan addressing how to
prevent, respond to and recover from local emergencies

Environment
Energy and water saving initiatives, sustainable living
education and ‘Environmental Friends’ groups

Environmental Health
Pest control, repetitive noise concerns, waste water
management and food safety

Events

Supporting community events and managing major
annual events including: Frankston’s Christmas Festival
of Lights, Frankston Waterfront Festival, Sand Sculpting
Australia Exhibition, IRONMAN Melbourne Asia-Pacific
Championship, Pets’ Day Out and Ventana Fiesta

Family and Youth Services
Preschool facilities and enrolment, early years,
family support, immunisation and parent education

Fire Prevention
More than 1400 property inspections, fire prevention works
at natural reserves and applications for burning permission

Frankston Arts Centre

Second largest stage in Victoria, 800 seat theatre, Cube 37,
Functions, Conference facilities and exhibition space.
Contact: 9784 1060 or thefac.com.au

Frankston Charitable Fund
Aligned with the Lord Mayor’s Charitable Foundation with
income returned to local charities

Golf Course
Centenary Park Golf Course, McClelland Drive, Frankston
— popular public golf course, par 72. Contact: 9789 1480

Graffiti
Removal, prevention and control programs;
24 hour graffiti removal hotline: 1800 NO TAGS (66 8247)

Hall/Venue Hire
Venues for meetings or events at Frankston Arts Centre,
public halls and community rooms

Hoon Hotline
Report anti-social driving behaviour, 24 hours a day, seven
days: 1800 NO HOON (66 4666)

Indigenous Nursery

Native drought tolerant plants for sale from the Indigenous
Nursery, McCulloch Avenue, Seaford. Open Wednesdays
and first Saturday morning of the month between autumn
and spring

Libraries
* Main libraries are in Frankston and Carrum Downs.
Details: library.frankston.vic.gov.au or 9784 1020

* Branches at Council Customer Service Centres in
Seaford and Langwarrin; and Karingal PLACE
Neighbourhood Centre

Local Laws

To help protect resident wellbeing, including traffic
enforcement, car parking, abandoned vehicles, litter
control, fire prevention, alcohol bans in public places,
monkey bikes and Foreshore Parking Permits

Maintaining Our City
Street sweeping, grading and dust suppression; city centre
and neighbourhood shopping centre cleaning and gardens

Major Projects

Frankston Yacht Club building at Frankston Waterfront,
Frankston Park Function Centre, Baxter Park pavilion
upgrades, Langwarrin Men’s Shed, streetscape
improvements in Frankston city centre and more

Maternal and Child Health
Playgroups, parent information, support and child health
assessments across 13 Maternal and Child Health Centres

Parks and Gardens

Maintaining street trees and protecting 720 natural
reserves, parks, gardens and playgrounds including the
George Pentland Botanic Gardens

Pet Registration and Animal Management
Responsible pet ownership, information, registration,
free roam areas, stray-cat traps

Recycling
Specialty recycling hubs and waste reduction

Sport and Recreation
Numerous sporting facilities, playgrounds, skate parks
and sports development strategies

The Hangouts and Frankston Youth Central
Advice, referral, support and activity groups for young
people, school holiday excursions for teenagers, high
school transition program, counselling, youth camp,

L2P Learner Driver Mentor program and six community
based youth Hangouts in Seaford, Langwarrin, Frankston
North, Frankston South, Carrum Downs and Karingal.
‘Like’ The Hangouts - Frankston on Facebook,
youth.frankston.vic.gov.au or 9768 1366

Tourism

Promoting Frankston City to visitors, providing
information and visitor services through the
award-winning Frankston Visitor Information Centre.
Contact: 1300 322 842 or visitfrankston.com

Town Planning
Development and planning issues including permits,
subdivisions and compliance

Urban Design
Designing public spaces, landscape upgrades,
community parks and city centre renewal works

Waste

Rubbish, garden waste and recycling collection service,
litter patrol, annual kerbside hard waste collection and
‘at call’ hard waste collection service

Scan QR code to find
out more information




